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Expert & :

Heavy-Duty -

Body & Frame - . .

Work - : : : Your trusted source for sales, service, and genuine OEM parts.

JAYMAG BODY & FRAME
* Collision Repair A
* Precise Laser Alignments m Fleet Eélueﬁ’ # o

At JayMac Body & Frame, collision repair and body work aren’t just services — they're a
craft. Our team brings expert precision and deep experience to every repair, restoration,
! : _ GENUINE PARTS
¢ Frame Straightening and Alignment
¢ Painting + Custom-Painted OEM Parts

Whether you're expanding your fleet, scheduling repairs, or sourcing OEM parts, our team has the
expertise and inventory to keep your trucks on the road and working hard.

Known for exceptional reliability, fuel efficiency, and low cost of ownership, Isuzu trucks are built to
maximize uptime and productivity.

WHAT WE OFFER

alignment, and paint job that comes through the shop.
g paint! g P J+ SERVICE &) PARTS o
JayMac specializes in heavy-duty body and frame work ‘ New and used Isuzu trucks Faﬁ::? r_z:::i::eadg;\: s:l:t?s e Genuine and OE parts - 5 U
for Class 7 and 8 trucks, fire trucks, RVs, trailers, and available now. v p ) in stock and ready. u
other large equipment. Reliable results.

OE QUALITY PARTS AT COMPETITIVE PRICES

2025 Isuzu NPR XD

JAYMAC 575,570

° 16,000 Ib GVW
BODY & FRAME,
* 18" Morgan Truck Body

¢ Built for reliable performance

Benefits of Ordering Parts Online

Save time and simplify your parts purchasing with online ordering through PartsASIST or Excelerator. These platforms ; ; . ; e

e Easy to maneuver

e |deal for delivery, moving, or service operations

are designed to make finding and ordering the right parts faster and easier than ever.

Visit aYoung Trucks location for sales, leasing, fleet maintenance, finance, parts, service, body

Real-Time Inventory - See what's in stock instantly to reduce downtime. shop, trailer, and more specialized services to keep you moving.

VIN-Based Lookup — Quickly identify the exact parts for your truck and YOUNG FREIGHTLINER/ISUZU JAYMAC BODY & FRAME YOUNG VOLVO - -
eliminate guesswork. 330.477.6271 330.456.0592 330.453.3868 M h P t & S S I
. 4970 Southway Street SW 1801 Ivydale Ave. SW 2230 Shepler Church Ave. SW arc ar s erv’ce pec,a S
Cross-Reference Tools — Easily match part numbers across brands and
AN

- : : " ) YOUNG LEASING YOUNG TRAILER SHOP YOUNG MOBILE SERVICE ) A "{”"

aster Reorders — \/iew order history and reorder in just a few clicks. T OLYG 4

330.453.3868 330.479.8992 330.549.1047 _

. e =SS P : I r v and k 2230 Shepler Church Ave. SW 2230 Shepler Church Ave. SW Emergency Assistance & Repairs WESTERN 5TAR

treamlined Purchasing — Log in anytime, place orders quickly, and keep Canton, OH 44706 Canton, OH 44706 Scheduled Maintenance & Repairs

your fleet moving.

YOUNGTRUCKS.COM E DE YOUNGTRUCKS.COM

Ask our team how to get set up and start ordering online today.
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MARCH SPECIALS

ON SALE
Mobil Delvac 15w40 - 1 Gallon MOBIL $17.%
Chevron Delo Syn-Trans Hd, Sae 50 (35 Ibs) CHO223039PAIL $4.%5/Ib
Chevron Delo Syn-Grease Sfe Ep 0 (30lbs) CHO259117PAIL $6.%%/1h

" Chevron Hydraulic Oil Aw, Iso 46 (5Ibs)

CHO255674PAIL

$13.75/Ib

Chevron Hydraulic Oil 5606a (220 qts)

CHO247707DRUM

$4.% /qt

.~ Shell Spirax S6 Axrme75w90 Pail (5 gal)

All REV Max Premium Wheel Seals

SEQ550026915

$44.%/gal

MBL126005

ON SALE

/1 $26.%

i ON SALE

DD Fuel Filter Kit DDE A4720921705  $74.%

$23%

DD Oil Filter DDE A4711800209

|
|
il creer

Alliance Cabin Air Filter ABP N10G 36000006 $7." Save $145

Detroit Fuel/Water Sep Filter DDE A0000905251 $45.% On DefRItTRE ' © or VaRCISN

Volvo Oil Filter 23151592 $19.4 @ Improve engine efficiency

Volvo Oil Filter 23658092 $20.% % ;(:Iir:ifari(:\vzrr‘ct)::: :Z:::::Isinjector settings
Davco Filter Wrench Volvo Fuel Filter 23920469 $43.

Volvo Oil Filter 21707132 $32.69

ORDER PARTS

Detroit Fuel/Water Sep Filter DDE A0001485007 $109.%
| _— _— _— _— _—
DD Fuel Filter Kit DDE A4700903151 $71.9
DD Oil Filter DDE A4731800909 $24.% 00
"'l! Fuel/Water Sep Filter UFU R61709 $34.%
| L i) & [ |
|| . Detroit DD Coolant Filter DDE A4722030355  $37.%
I Overhead Adjustment on Select Engines
| ' Alliance Cabin Air Filter ABP N10G 91559 $8.4
| |

OVERHEAD ADJUSTMENTS

Keep your engine running at peak performance.

$48.%/gal §

All prices valid March 1 - 31st, 2026, while supplies last. Promotions or discounts cannot be
applied to previous purchases. Some exclusions may apply. Ask a team member for details.

MEET MARGIE HARTMANN,

Continuous Improvement Manager | Young Trucks

At Young Trucks, we are committed to delivering elite-level service every day.
With Margie leading our continuous improvement efforts and maintaining our
Elite Support Certification, our customers can count on efficiency, accountability,
and excellence on every visit.

Q: What is your role at Young Trucks?

Margie: | serve as the Continuous Improvement Manager, where | focus on ensuring our dealerships achieve and maintain
Freightliner’s Elite Support Certification standards. My role is focused on improving processes, strengthening communication

across departments, and making sure we consistently deliver the highest level of service to our customers.

Q: What is Freightliner’s Elite Support Certification?

Margie: Elite Support® is a prestigious Freightliner program designed to enhance the overall customer service experience at
certified dealerships. Young Trucks has been certified since 2015. It focuses on reducing downtime, improving communication,
standardizing repair processes, and increasing efficiency in both service and parts operations.

To maintain certification, dealerships must meet strict performance standards and complete regular monthly audits. The program
emphasizes dedicated customer service support, quality control procedures, parts availability, and a culture of continuous
improvement. The goal is simple: keep customers on the road with minimal disruption.

Q: What does it take to maintain Elite Support status?

Margie: It takes teamwork and consistency. We closely monitor performance metrics, turnaround times, parts fill rates,
and dealership processes. We're always identifying opportunities to improve efficiency and eliminate waste. Maintaining
certification isn’t a one-time achievement — it requires daily commitment from every department.

Q:You're Level 3 certified — what does that mean?

Margie: Level 3 is the highest level of certification that Elite Support offers. It represents advanced expertise in continuous
improvement processes, operational standards, and dealership performance management. It allows me to better support
our teams and ensure we're not just meeting expectations but exceeding them.

Q: You recently received the WOW Award at Daimler’s CIC + CXA Summit. What was that experience like?

Margie: It was truly an honor. The WOW Award (Recognizing Excellence in 5S Implementation) recognizes individuals who
demonstrate outstanding dedication to operational excellence and continuous improvement. I'm proud to be part of a team
that is committed to doing things the right way and always looking for ways to serve our customers better.

Q: What’s something people might not know about you?

Margie: Whether it's a small gathering or a big celebration at my home, | love making memories with my friends
and family closest to me!

YOUNGTRUGKS.COM



